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VO 

If you’re like most people, you’re looking for ways to reduce your insurance 
premiums. 

UA HDF Consumer Laptop Sales Presentation  12/10/10 

1 



VO 

• You may be turning sixty‐five and looking for suitable coverage <pause>  

• You may be living on a fixed income and need to save money <pause> 

• Or, perhaps you’ve been disenrolled by another insurance carrier. 

Whatever your reason, let United American Insurance Company show you how you 
could save on your insurance premiums. 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Meet Mary.  She recently saved money on her homeowners insurance premiums AND 
now wants to do the same with her  Medicare Supplement premiums.   

UA HDF Consumer Laptop Sales Presentation  12/10/10 

3 



First, let’s look at why Mary raised the deductible on her homeowners insurance. 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On average, most American homeowners don’t have frequent claims.   In fact, the 
average homeowner makes an insurance claim once every nine years.  So, even if a 
homeowner raises their deductible and still files a claim immediately, they save 
money.  How?  With premium savings.  If a homeowner pays less in premiums each 
month, that is money they can use to save or pay for other things they need. 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So why do people purchase insurance with a high deductible?  Primarily they’re 
looking to reduce their premium costs while preserving coverage for catastrophic 
events.  Most people who purchase high deductible health insurance plans are 
healthy and can afford to pay the inexpensive claims, like the ‘baseball through the 
window’ type of claim. 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Let’s now look at how Mary can apply the same logic to saving money on a Medicare 
Supplement plan. 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Mary is sixty five and is currently enrolled in Original Medicare.  Mary also has 
Medicare Supplement Plan F to help pay costs that Original Medicare will not cover. 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Mary likes the benefits available with Medicare Supplement Plan F, but favors the 
premium savings available with its high deductible version known as H‐D‐F. 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H‐D‐F offers the same coverage as Plan F, but H‐D‐F policyholders must meet an 
annual deductible before benefits begin. 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Let’s look at an example of how the H‐D‐F plan would work for Mary if she incurred a 
Medicare Part B Claim. Part B is Medicare’s medical coverage, like for doctor’s visits. 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Let’s say Mary received a one‐hundred‐dollar charge for a doctor’s office visit.   

Medicare paid eighty percent of her bill, or eighty dollars.  

If Mary had the H‐D‐F plan, she would pay the remaining twenty percent of the bill, 
or twenty dollars.   

Why would Mary pay twenty percent? 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Medicare is great coverage for seniors. It operates like a major medical plan that uses 
eighty‐twenty cost sharing. So in this example, Medicare pays eighty percent of 
approved charges, and Mary would pay twenty percent until she reached the annual 
deductible amount.  Once she reached her annual deductible, her H‐D‐F plan coupled 
with Medicare would pay for routine and catastrophic expenses, which are the same 
benefits as Plan F. 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Let’s recap.   

H‐D‐F offers the same coverage as Plan F, meaning both plans cover the same medical 
services.  

Plan F has no deductible. H‐D‐F policyholders must meet an annual deductible before 
benefits begin.  

With both plans, Medicare pays eighty percent toward approved Medicare Part B 
charges, after the annual Part B deductible. 

Both plans pay the remaining twenty percent toward approved charges. However, the 
H‐D‐F annual deductible amount must be met before the plan pays the twenty 
percent. 

Plan F has higher premiums; H‐D‐F has lower premiums. 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Let’s look at which plan is most suitable for Mary’s needs.  Please note that plans and 
rates vary by state, age, geographic location and smoker preference.  The following 
example uses rates for female, non‐smoker age sixty‐five Florida residents. 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If Mary selects Plan F, this is what she would pay in monthly premium.   

If Mary selects the H‐D‐F, this is what she would pay in monthly premium.    

The difference in premium between Plan F and the H‐D‐F is a significant cost savings 
each month for Mary!  She could use this leftover money to pay for other things she 
may need.   

Just consider what Mary would save over one year!  <pause>  

Now consider what Mary would save over a ten‐year period! 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Is the H‐D‐F the right Medicare Supplement plan for you?  

In a recent review of claims for Medicare Supplement Plan F, our Company records 
indicate that eighty percent of Seniors ages sixty‐five to sixty‐seven had claims 
averaging five hundred dollars. 

Seventy‐eight percent of Seniors ages sixty‐eight to seventy‐two had claims averaging 
six hundred twenty one dollars. 

Seventy‐one percent of Seniors ages seventy‐three and above had claims averaging 
seven hundred seven dollars. 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Why is it significant that a large percentage of our Senior policyholders in all age 
groups paid less than seven hundred dollars in claims?   Because that amount is far 
below the H‐D‐F’s annual deductible amount.  

If your claims are below the H‐D‐F annual deductible, it may make sense for you to 
pay the claims yourself to take advantage of the substantial premium savings offered 
with an H‐D‐F policy. 

If you are healthy and your claims are low, you should consider an H‐D‐F policy. 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To illustrate the premium savings over time, if you had to meet your two thousand 
dollar calendar‐year deductible for three separate years over a ten‐year period, you 
would still save money! 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In trying to decide which plan to choose, Mary is questioning the possibility of having 
unexpected claims.  What if she gets sick and ends up meeting her annual 
deductible?  Will she end up paying more with the H‐D‐F than if she’d gone with Plan 
F? 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If Mary went with Plan F, Plan F would cover the twenty percent Medicare doesn’t 
cover for Medicare Part B costs – without having to meet a deductible.  However, it 
still doesn’t solve her problem of paying more in premiums each month.   

If Mary went with H‐D‐F, Mary would have to reach her annual deductible of two 
thousand dollars before the H‐D‐F would cover the twenty percent Medicare doesn’t 
cover for Part B costs.  This does solve her problem of paying less in premiums each 
month. 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The savings potential is not only monthly or annually, it can be seen for a duration 
over time.  Remember our example of one hundred twenty two dollars in monthly 
premium savings?  At one year Mary would have saved almost fifteen hundred dollars 
in premium, and over ten years, almost fifteen thousand dollars. 

In the end, Mary chose the H‐D‐F.  It fit her lifestyle and budget the best. 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Keep in mind, premium amounts depend on age, lifestyle, and 
the area in which one lives.   
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If you are turning sixty-five, do you anticipate paying two thousand dollars in medical 
claims?  <pause> 

If you currently have coverage, do you currently pay two thousand dollars AFTER 
your coverage pays your claims? 

Please click yes or no. 

<if customer clicks YES – the presentation is over; no need to continue – Agent would 
pivot to other Plat PLUS plans> 

<if customer clicks NO – the presentation continues> 

<When yes is clicked, the following VO should play with Yes language above:>  
Thank you for your time today.  Your Agent can help you determine suitable 
Medicare Supplement coverage. 
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For Seniors who believe H-D-F coverage is right for their budget and health 
insurance needs, we would like to tell you about a couple different options that 
you may find beneficial. 
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The first option we’d like to tell you about is life insurance.  Now that you are in 
your retirement years, you likely do not have any dependents on your income.  
However, no matter your age, everyone has a need for final expense 
coverage.   
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The average cost of a funeral continues to rise and may be higher depending 
upon where you live. Typical costs include:  

• Transporting of remains  

• Embalming or cremation 

• Preparation of the body 
• Facility fee for viewing and the ceremony 

• A hearse 
• Memorial cards and register book 

• A metal casket, urn, or vault. 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This doesn’t include include additional costs, such as a cemetery plot, opening and 
closing of the grave, crypts or mausoleums, and the monument or marker, which can 
be up to seven thousand dollars or more, depending on what choices your family 
makes on your behalf. 

With people living longer these days, imagine how expensive funerals will be 
in ten, even twenty years. 
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The combination of these final expenses alone could mean thousands upon 
thousands of dollars for your loved ones to pay for your funeral. Keep in mind that 
funeral and cemetery expenses increase each year due to inflation and other 
economic factors.   

If inflation rate were four percent a year for the next twenty years, the cost of a 
funeral will have risen above thirty thousand dollars. 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Do you have enough life insurance protection so your loved ones will not be 
burdened with your final expenses? 
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Perhaps with premiums saved from the H-D-F you’d like to purchase a life 
insurance policy to leave behind a nice financial cushion for your family. 
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Another option is our Reserve Fund Annuity.  Annuities function similar to a 
savings account.  Annuities are often a means of securing a steady cash flow 
for an individual during their retirement years. 
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If you purchase an H‐D‐F policy, how will you pay claims before its benefits kick in?  

We have developed an optional, no‐hassle way to fund your out‐of‐pocket expenses 
before your Medicare Supplement benefits take effect. 

You can open a Reserve Fund Annuity. 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Our Company’s Reserve Fund Annuity guarantees a three percent interest 
rate.  That’s higher than many savings or checking accounts in the market 
right now.   
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To help you feel secure in our Company’s financial stability, we consistently 
earn high ratings from industry analysts. 
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This no‐load annuity allows you to deposit funds in one lump sum, monthly, or any 
way you choose.  The Company withdraws available funds and pays your provider 
claims for you up to the amount of your calendar‐year deductible.  Of course, if the 
annuity funds are insufficient, you are responsible for paying any difference owed to 
the provider.  

There are no fees or penalty charges for withdrawal of funds, and the interest rate is 
guaranteed never to be less than three percent. 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Why is a Reserve Fund Annuity valuable?  For a couple of reasons. 

A Reserve Fund Annuity is a convenient way to fund your claims before you meet the 
deductible.  You deposit the money in the way that is best for you, and we pay your 
claims using those funds. 

It’s also a savings tool.  For instance, if you deposit money monthly, but have no 
claims or few claims during the year, you have money left at the end of the year. That 
money is yours to keep.  You can use it however you choose.  You can spend it, or 
leave it in the annuity and watch it grow – and there is no penalty for withdrawing 
funds.  The R‐F‐A enables you to save money at a high rate without tying up your 
money long term. 

Earning money while covering potential claims … that’s a winning combination. 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If you invested the premium savings in our Reserve Fund Annuity at the three percent 
guaranteed interest rate, over ten years you would have earned more than twenty‐six 
hundred dollars in interest. 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If you invested the premium savings in an interest‐bearing checking account currently 
paying point one‐five percent (that’s fifteen percent of only one percent), over ten 
years you would have earned one hundred twenty‐one dollars and thirty‐three cents 
in interest. 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If you invested the premium savings in a passbook savings account currently paying 
point two‐five percent (that’s twenty‐five percent of only one percent), over ten years 
you would have earned more than two hundred dollars in interest. 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So which would be the best option for you to earn interest on the premium saved 
from the purchase of an H‐D‐F policy? 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Your Agent will now talk with you about the H-D-F, life insurance, and our 
Reserve Fund Annuity.  Please let your Agent know any questions you may 
have or any other way we can serve you.  Thank you for your time today. 
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